
 

 

SINGAPORE AIRLINES “COME AND SAY G’DAY 2024” CAMPAIGN’S 
TERMS AND CONDITIONS FOR AIR FARES 

 
1. This promotion happens from XX July 2024 (GMT+7) to XX July 2024 (GMT+7). 
2. Travel period: XX July 2024 - 31 May 2025 
3. One-way promotional fares are also available. Please select the “one-way” option during your flight search. 
4. For return flights, maximum stay validity is 3 months. No minimum stay is required. 
5. Advertised fare includes airfares, associated taxes, fees and surcharges correct as at XX July 2024, and is 

subject to seat availability, flight restrictions, blackout dates and currency fluctuation. The passengers are 
solely responsible for all applicable taxes (including but not limited to, federal, state, local and/or income), 
visa, insurance and/or any other requirements as may be prescribed by the countries for outward/inward 
travel on the promotion tickets. 

6. For visa rejection cases, please submit your request here within 5 working days after being notified that visa 
application is rejected, or at least 2 days prior to the departure date on your Singapore Airlines flight, 
whichever is earlier, to get a full flight ticket refund. 

7. Child/Infant fare discounts are not available. For purchase of infant ticket(s), please reach out to local 
Singapore Airlines contact at this link. 

8. Tickets are non-refundable and non-transferable once issued. Name change is strictly not allowed. 
9. Full fare conditions can be viewed after selecting your flights and before payment confirmation. 
10. Singapore Airlines retains the discretion of varying the terms and conditions contained herein at any time 

without prior notice. 
11. These Terms shall be governed by Singapore law and you agree to submit to the exclusive jurisdiction of the 

courts of Singapore. A person who is not a party to these Terms shall have no right under the Contracts 
(Right of Third Parties) Act to enforce any of these Terms. 

12. Singapore Airlines will not accept responsibility for entries that are lost, mislaid, damaged or delayed in 
transit, regardless of cause. 

13. Employees of Singapore Airlines, their immediate families, affiliates, subsidiaries, related agencies, principal 
sponsors and suppliers associated with this campaign are not eligible to participate in this promotion. 


