
Customise your 
in-flight experience

Skip the queue at the airport

48 hours before your flight

Enable Auto 
Check-in and let us 
check you in automatically, 
48 hours before your flight 

Add your contact details to 
your booking

A selection of Special Meals 
is available on request*

Eligible fare types can select 
a complimentary seat prior to 
your flight

Add your KrisFlyer number
to your booking

* All meal requests must be made at least 
	 24 hours before your flight departs

*only for mileage accruable booking classes 

Never miss a flight update

Get your miles* 
and complimentary 
in-flight Wi-Fi

It’s never been easier to be a savvy #SingaporeAir traveller
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Ensure you have all your essential travel documents 
(e.g. visa, Electronic Travel Authority etc.) 

Be travel-ready

Before you fly

Complete these pre-flight tips via Complete these pre-flight tips via 
singaporeair.com/managebookingsingaporeair.com/managebooking
or your SingaporeAir mobile appor your SingaporeAir mobile app

Check-in for your flight via Check-in for your flight via 
singaporeair.com   or your singaporeair.com   or your 
SingaporeAir mobile app if SingaporeAir mobile app if 
you did not enable auto check-inyou did not enable auto check-in

CHECK IN

8888888888

Generate your boarding pass 
when you receive your auto 
check-in success notification

https://www.singaporeair.com/en_UK/sg/plan-travel/your-booking/managebooking/?utm_source=pre-trip&utm_medium=email&utm_campaign=ged_dote
http://singaporeair.com


Find out how you can be a smart traveller with the below tips

On the day of your travel

Take a picture of your 
baggage

Skip the queue with self-
service options* at the airport 

A picture will help ensure the 
right baggage is picked up at 
the baggage carousel

Help our lost and found team 
locate your bag if it’s misplaced
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WHY?

AND

Tag your bags and drop them off 
at the self-service baggage drop 

Track your bags via the 
SingaporeAir mobile app 

Print your boarding pass and 
generate your baggage tags 
via our self-service kiosk  

Arrive prepared at the airport 2

Check counter opening hours   and Check counter opening hours   and 
have your travel documents ready have your travel documents ready 

*Available at selected airports*Available at selected airports

https://www.singaporeair.com/en_UK/sg/travel-info/check-in/airport-check-in/
https://www.singaporeair.com/en_UK/sg/travel-info/check-in/airport-check-in/?utm_source=pre-trip&utm_medium=email&utm_campaign=ged_dote

