
AUSTRALIA 1 AUSTRALIA 2 AUSTRALIA 3 NEW ZEALAND
PAPUA NEW 

GUINEA &  
PACIFIC IS.

ASIA NORTH AMERICA

AUSTRALIA 1 11 – 21 19 – 38 20 – 40 18 27 35 20 30 40 26 – 64 59 96 132

AUSTRALIA 2 19 – 38 11 – 21 20 – 40 27 – 56 34 – 74 – – – 69 – 154

AUSTRALIA 3 20 – 40 20 – 40 15 – 29 28 – 59 36 – 77 23 – 55 73 – 165

NEW ZEALAND 18 27 35 27 – 56 28 – 59 – – – 23 35 47 38 – 82 67 – 150

PAPUA NEW GUINEA & 
PACIFIC ISLANDS

20 30 40 34 – 74 36 – 77 23 35 47 – – – 42 – 90 70 – 157

ASIA 26 – 64 – – – 23 – 55 38 – 82 42 – 90 – – – 80 – 180

NORTH AMERICA 59 96 132 69 – 154 73 – 165 67 – 150 70 – 157 80 – 180 – – –

Virgin Australia
One-way Awards

Figures in thousands of KrisFlyer miles Business ClassEconomy Class Premium Economy Class

AUSTRALIA 1		

Australian Capital Territory

New South Wales

Queensland

South Australia

Tasmania

Victoria

AUSTRALIA 2

Northern Territory

AUSTRALIA 3	

Christmas Island

Cocos (Keeling) Islands

Western Australia

NEW ZEALAND	

New Zealand

PAPUA NEW GUINEA &  
PACIFIC ISLANDS		

Cook Islands

Fiji

Papua New Guinea

Samoa

Solomon Islands

Tonga

Vanuatu

ORIGIN/DESTINATION

ASIA	

Hong Kong SAR

Indonesia

NORTH AMERICA	

United States

Effective from 16 April 2019

CONDITIONS

• A round-trip award ticket requires twice the number of KrisFlyer miles 
shown  
on this award chart.

•	Award redemption is not permitted on charter flights and codeshare 
flights operated by other airlines.

• Upgrade awards are not permitted.

• Child/Infant discounts do not apply.

• Seat availability may be controlled by capacity. 

• Name changes are not allowed.

• Award tickets are valid for 12 months from the date of the first ticketed 
flight, unless otherwise specified.

• Date and route changes are permitted, subject to service fees. Award 
level difference may be payable.

• For date and/or flight changes, the new booking must be for travel within  
12 months of the first departing flight (as originally ticketed).

• Refunds are permitted for cancellation and no-show. Refund and 
cancellation fees may apply.

• Backtracking is not permitted.

• No stopovers are permitted for one-way award travel.

• One complimentary stopover is permitted for round-trip award travel. 
Stopover fees may apply for additional stopovers.

• One turn-around open jaw is permitted for round-trip award travel.

•	If an award itinerary includes different classes of service, the award level 
corresponding to the highest class will apply.

• Taxes, surcharges and fees are applicable in addition to the redemption  
mileage required.

• All bookings are subject to the Virgin Australia terms and conditions of 
carriage.  
For details, refer to http://www.virginaustralia.com

Destinations are subject to change without prior notice.

DESTINATION

ORIGIN


