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%‘%E%OI%XF Hl-é-H:erﬂ Ol_H—H Damage Redress for Customers

2l 5T 71 Legal Basis : S SALU Y K 61 = S S-S ALY Al 2] K| 64 = Aviation Act, Article 61,

and Aviation Act Enforcement Regulations, Article 64

| s 7+ X| CHA Damage Redress in Cases of :

S WEARXC| & 0|2 U X| A Aviation transporter's failure to transport/delay of transport

?IEF +=8+2 9| 24, Wt Loss and/or damage of checked baggage

st&# Z= 1 THOf Oversold flight tickets

s 2z XA Delayed payment of refund for cancelled flight tickets

B ota™ 5 oA JE O Y322 25t BS =7 Unable to board flight as airline did not provide information about
boarding gate, flight number, etc.

StE AL A 2 OISt 250 2| X| =2t Missing mileage due to airline’s negligence

S AL AP DX Q10| AH =l 2501 2 X| Mileage expired without airline’s prior notice

WEOfAe| O|sHO| STIY M 2 =X 7 20 [}E O| s H|A[E 2| O|EX| 2 2ot & 7|2 BSE 0 Impediments to
boarding due to failure to install mobility facilities as required by the Act on Promotion of the Transportation Convenience of the
Mobility Disadvantaged, 2.7

O 7| & B, 257 FEEA, AT 22 /o o 45HK| Zot FH| £= 323 T MMX|H S| 710l
AHG 2 gt Ol o= A CH A O| A K| 2] However, redress is not provided if the damage is due to uncontrollable
circumstances, such as meteorological conditions, flight connections, unforeseen maintenance for safe flight operations, natural

disasters in the course of airport operations, etc.

oo X HaK el X 8 29 Applying for Damage Redress

1) mls M=K U 22| Locations and contact information
& 2H Mail: MEA| ST A E 94,16 T A7 L 2THZ AL LS T K| B & At (2 04532) Singapore Airlines, 16F, 94 Sogong-ro,

& B2 visit: - M7tEZ E22E AL (AS) (Singapore Airlines, 94 Sogong-ro, Jung-gu, Seoul, Korea 04532) EE=

@ 29| Inquiries : 12 M E{ Customer Center 02-6465-0357 O| | & email kr_feedback@singaporeair.com.sg

Jung-gu, Seoul, Korea 04532

QM =NSE A 1 6§ E 0|2 2 5 2130 & (Room 2130, 2F, Passenger Terminal, Incheon Int’l Airport) EE-=

- U= RS AFR A, 2 5 2134 2 (Room 2134 2F, Gimhae International Airport)

2)

3)
4)

K 2|72t Processing time : TS T H| A1H YU =2 H 14 YO E= MHIC| MBI ZALE fI0 HAYO| HRSHER S
EYSE AR T = E20= 60 LO|LH within 14 days of receipt of application or within 60 days if airlines needs more time
for translation for further investigation, etc.

2|21t OtLY Notification of outcome : T2}, O|H| Y, S & MH A 24 A| MEH Choose phone, email or mail

0|o| A1H &ted Bl E X} Filing an appeal : X 2| 21} SX| = 1Z40| 0|9 MM Al, et AH| XA S 2 0|F After receipt of
outcome, complete appeal application by mail/email (include application number, name) and send to Singapore Airlines for
transfer to Korea Consumer Agency

TO|si MM 2| EXt= Procedure for Damage Redress

s AEM 2, wE (nd) oA A8 H A 2l (W)es o ed BAZAL (L7ZESS)
Complete/submit application |:> (A7tZ 28T |:> Investigation of damage
(customer) (Singapore Airlines)

=

Receipt: confirmation sent (Singapore Airlines)

e 2%

7o) ofo] A A| BHRLH|KHE 0|% H2| A1 17 SX| (Y728 B) TR Y U TS MY UE
Transfer to Korea Consumer Agency Notice of outcome to customer (A7tZ283)
in case of objection <:| (Singapore Airlines) <:| Evaluation of related laws and provisions, etc.
(Singapore Airlines)
*  SASAOM AHWEO Chet M2l 7t Z2ESHAHLE 29| oo A Al A AE S Hee2 S22 E 14 Y Lfof msix|
MHEMETAH|XZ| 2, 0f 2}t St= A H| X/ 0580 X 2| In accordance with the Framework Act on Consumers, an

application for damage redress may be transferred to the Korea Consumer Agency within 14 days of receipt if it is difficult for
Singapore Airlines to process the application or if the customer so requests.
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(Application for Damage Redress for Air Transportation Users)
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( EAl)
Type of damage
(check on)

Z= 1} 0K Oversold flight tickets

S H & HHAYE DN S22
=tS =7t Unable to board flight due
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flight number, etc.

O AP RX| glo] 2B E S50t2| |
Mileage expired without airline’s prior
notice

to lack of information about boarding gate,

Haus Azt H4xt 49
Application No. Date Person in Charge
MO Name A sex O H Male [0 O Female
AlK ol Z=A Address
Applicant
olzty o|of
Contact No. Email
HE/018Y g3AUS
Flight No./Date E-ticket
[ 2520/ 3! X|H Failure to transport / ?Et=5t2 9| 24, Loss and/or damage to checked
delay of transport baggage

.

FagsHo ti22a XA Delayed payment of refund
for cancelled flight tickets

St AL Ot 2 oI5t ot S0t 2| X| £+2f Missing

mileage due to airline’s negligence

O|SHOIAIE D|EX| 2 2ot &S5 7| HSEHOH

O O o O

Impediments to boarding due to failure to install
mobility facilities

| 5 4 /2 7 Basis for calculation of requested amount

2| A preferred method of communication [0 ™%} Phone [ O|HI Y Email [0 2 mail
ool LHE (72X 6 St AZ0f (2} & A) Details of damage ( who, what, where, when, why, how?)

*OH 7| S AR, 2357 HEEA, 2SS 910 0| 745HA| 2ot FH| E= 3223 5 MR H S S71SHEQ AR E
gFAM S IS b I

UG I| S = LA CHAHOf| A K| 2| &l LI Ct. However, redress is not provided if the damage is due to uncontrollable circumstances, such

as meteorological conditions, flight connections, unforeseen maintenance for safe flight operations, natural disasters in the course of
airport operations, etc

A 61 = W SSAILH AllA K 64 O 2|AH (et 20| msiTHE LB BELICE | apply for damage redress based on
the Aviation Act, 61, and Aviation Act Enforcement Regulations, 64.

20 H (year) 2 (month) A (day) MEOI M E= 9

2! Applicant’s Signature

rir

SEAEE M1 & W SSAILY AHE H oea of A LB AES RS S 2QBLICH confirm that this application

for damage redress has been received, based on the Aviation Act, 61, and Aviation Act Enforcement Regulations, 64.

o M= Application No.: oYXt 20 H (year) & (month) 2 (day)
o Xl Name of Staff : (&%) (H9) (M)
Department Name Signature

y:: SINGAPORE AIRLINES

A< ALL ANGE MEVBER

A great way to fly




