MAY 2017 OPERATING RESULTS
The operating results for May 2017 are given in the table below.

How Singapore Airlines performed in
May 2017

2017 Change
SINGAPORE AIRLINES (PASSENGER)
Capacity (M seat-km) 9,740.7 9,860.4 -1.2 %
Passenger-km (M) 7,462.9 7,164.8 4.2 %
Passengers carried ('000) 1,556 1,522 2.2 %
Passenger load factor (%) 76.6 72.7 3.9 pts
Load Factor by Route Region (%)
East Asia 77.0 74.9 2.1 pts
Americas 79.4 76.1 3.3 pts
Europe 76.3 67.0 9.3 pts
South West Pacific 74.8 74.6 0.2 pt
West Asia and Africa 75.8 71.2 4.6 pts
SILKAIR (PASSENGER)
Capacity (M seat-km) 901.7 835.5 7.9 %
Passenger-km (M) 634.2 580.9 9.2 %
Passengers carried ('000) 359 331 8.5 %
Passenger load factor (%) 70.3 69.5 0.8 pt
Load Factor by Route Region (%)
East Asia and Pacific 66.9 67.4 -0.5 pt
West Asia 79.7 75.6 4.1 pts
BUDGET AVIATION HOLDINGS (PASSENGER)
Capacity (M seat-km) 2,334.3 2,048.5 14.0 %
Passenger-km (M) 1,900.7 1,637.6 16.1 %
Passengers carried ('000) 733 663 10.6 %
Passenger load factor (%) 81.4 79.9 1.5 pts
Load Factor by Route Region (%)
East Asia 83.6 81.6 2.0 pts
West Asia 78.5 78.2 0.3 pt
Rest of World 75.0 75.0 -
SIA CARGO
Capacity (M tonne-km) 921.2 893.5 3.1 %
Freight tonne-km (M) 612.4 556.3 10.1 %
Freight carried (M kg) 109.3 103.1 6.0 %
Cargo load factor (%) 66.5 62.3 4.2 pts
Load Factor by Route Region (%)
East Asia 57.5 53.4 4.1 pts
Americas 68.4 64.3 4.1 pts
Europe 76.7 70.9 5.8 pts
South West Pacific 62.2 59.7 2.5 pts
West Asia and Africa 73.5 67.3 6.2 pts
GROUP AIRLINES (PASSENGER)
Capacity (M seat-km) 12,976.7 12,744.4 1.8 %
Passenger-km (M) 9,997.8 9,383.3 6.5 %
Passengers carried ('000) 2,648 2,516 5.2 %
Passenger load factor (%) 77.0 73.6 3.4 pts
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In May 2017, SIA Group airlines' passenger load factor (PLF) improved 3.4 percentage points to 77.0%. Passenger
carriage (measured in revenue passenger kilometres) increased 6.5% compared to last year, outpacing capacity
(measured in available seat kilometres) expansion of 1.8%.

Singapore Airlines' passenger carriage increased 4.2% compared to the previous year, against a capacity
contraction of 1.2%. PLF improved 3.9 percentage points to 76.6% as all regions recorded higher loads. In
particular, higher passenger volumes contributed to the PLF improvement on the Kangaroo route. The
restructuring in the Americas network, and the capacity reduction in West Asia and Africa led to higher PLFs in the
respective regions. The competitive landscape remains challenging and promotional efforts will continue in
relevant markets.

SilkAir's systemwide passenger carriage grew 9.2% year-on-year, ahead of capacity growth of 7.9%.
Consequently, PLF increased by 0.8 percentage points to 70.3%. Growth in passenger carriage exceeded capacity
injection in Southeast Asia and West Asia.

Budget Aviation Holdings (BAH) recorded a 16.1% vyear-on-year increase in systemwide passenger carriage,
exceeding capacity expansion of 14.0%. Consequently, PLF improved by 1.5 percentage points to 81.4%. PLF
increased in East Asia and West Asia regions as demand on routes to Indonesia, Thailand and most of India
continued to improve. In particular, Jaipur recorded strong PLF following the transfer from wide-body to narrow-
body services since the start of the Northern Summer season. During the month, BAH took delivery of its second
787-8 aircraft fitted with crew rest bunks, for long-haul services, which led to a wide-body fleet of 14 aircraft,
compared to 11 a year ago.

Overall cargo load factor (CLF) was 4.2 percentage points higher with growth in cargo traffic (measured in freight-
tonne-kilometres) of 10.1% surpassing overall capacity expansion of 3.1%. CLF improved across all regions as
demand outpaced capacity changes.

- ends -
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