JUNE 2011 OPERATING RESULTS

The operating results for June 2011 are given in the table below.
Please note that with effect from this month, SilkAir's traffic statistics will also be provided.

How Singapore Airlines performed in

June 2011
2011 2010 Change
SINGAPORE AIRLINES (PASSENGER)
Capacity (M seat-km) 9,101.1 8,692.8 4.7 %
Passenger-km (M) 7,173.1 7,200.2 -0.4 %
Passengers carried (*000) 1,402 1,407 -0.4 %
Passenger load factor (%) 78.8 82.8 -4.0 pts
Load Factor by Route Region (%)
East Asia 76.1 84.5 -8.4 pts
Americas 85.6 89.4 -3.8 pts
Europe 80.8 83.6 -2.8 pts
South West Pacific 76.1 79.4 -3.3 pts
West Asia and Africa 74.5 75.3 -0.8 pt
SILKAIR (PASSENGER)
Capacity (M seat-km) 451.6 422.5 6.9 %
Passenger-km (M) 357.2 323.9 10.3 %
Passengers carried (*000) 253 226 11.9 %
Passenger load factor (%) 79.1 76.7 2.4 pts
Load Factor by Route Region (%)
East Asia 79.2 78.8 0.4 pt
West Asia 78.9 71.8 7.1 pts
SIA CARGO
Capacity (M tonne-km) 923.0 918.3 0.5 %
Freight tonne-km (M) 590.4 586.4 0.7 %
Freight carried (M kg) 98.0 93.8 4.5 %
Cargo load factor (%) 64.0 63.9 0.1 pt
Load Factor by Route Region (%)
East Asia 58.1 59.6 -1.5 pts
Americas 65.9 66.0 -0.1 pt
Europe 70.5 69.9 0.6 pt
South West Pacific 59.7 54.1 5.6 pts
West Asia and Africa 60.7 62.7 -2.0 pts
OVERALL (PASSENGER & CARGO)
Capacity (M tonne-km) 1,889.7 1,827.4 3.4 %
Load carried (M tonne-km) 1,296.5 1,293.5 0.2 %
Overall load factor (%) 68.6 70.8 -2.2 pts

In June 2011, Singapore Airlines’ recorded a 0.4% year-on-year decline in systemwide passenger
carriage (measured in revenue passenger kilometres) while capacity (measured in available seat
kilometres) grew by 4.7%. As a result, passenger load factor (PLF) declined 4.0 percentage points to
78.8%. The number of passengers carried registered a marginal decrease of 0.4% to 1.4 million.

A new thrice-weekly service to Sao Paulo via Barcelona was introduced at the start of the Northern
Summer 2011 operating season in late March. Capacity to Hong Kong also grew, with the addition of a
seventh daily service, in addition to frequency increases to Guangzhou, Taipei and Male. In view of weak
demand to Japan, one of two daily services to Tokyo Haneda was suspended.

PLFs were generally weaker year-on-year, particularly for the East Asia and Americas regions. East Asia
PLF was affected by a drop in demand on Japan routes following the March 2011 earthquake. For
Americas routes, the increase in capacity outpaced the growth in passenger demand, leading to softer
load factors.

Singapore Company Registration No.: 197200078R Page 1 of 2



SilkAir's systemwide passenger carriage increased 10.3% year-on-year against a 6.9% increase in
capacity. Hence, PLF increased 2.4 percentage points to 79.1%. The number of passengers carried
increased 11.9%.

SilkAir's PLFs for all route regions rose compared to the same month last year. SilkAir's load factors for
East Asia routes increased 0.4 percentage points as growth in passenger carriage matched the increase
in seat capacity. Strong regional demand continued to support West Asia routes, contributing to the 7.1
percentage points increase in PLF.

Systemwide cargo capacity increased by 0.5% and cargo traffic (measured in freight tonne kilometres)
improved by 0.7%. Consequently, overall load factor in June 2011 improved marginally by 0.1

percentage point. Increased shipments of perishables and foodstuff as well as ad hoc shipments from
South West Pacific contributed to the strong growth in the load factor for this region.

-ends-
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