DECEMBER 2015 OPERATING RESULTS

The operating results for December 2015 are given in the table below.

How Singapore Airlines performed in

December
SINGAPORE AIRLINES (PASSENGER)
Capacity (M seat-km) 10,168.0 10,280.1 -1.1 %
Passenger-km (M) 8,348.9 8,409.6 -0.7 %
Passengers carried ('000) 1,683 1,672 0.7 %
Passenger load factor (%) 82.1 81.8 0.3 pt
Load Factor by Route Region (%)
East Asia 80.9 80.6 0.3 pt
Americas 81.0 80.2 0.8 pt
Europe 78.1 80.0 -1.9 pts
South West Pacific 88.0 86.9 1.1 pts
West Asia and Africa 83.7 80.2 3.5 pts
SILKAIR (PASSENGER)
Capacity (M seat-km) 842.9 777.7 8.4 %
Passenger-km (M) 632.8 583.4 8.5 %
Passengers carried ('000) 371 351 5.7 %
Passenger load factor (%) 75.1 75.0 0.1 pt
Load Factor by Route Region (%)
East Asia and Pacific 73.2 73.7 -0.5 pt
West Asia 80.0 78.7 1.3 pts
SCOOT (PASSENGER)
Capacity (M seat-km) 1,038.4 752.4 38.0 %
Passenger-km (M) 892.9 644.9 38.5 %
Passengers carried ('000) 236 176 34.1 %
Passenger load factor (%) 86.0 85.7 0.3 pt
TIGERAIR (PASSENGER)
Capacity (M seat-km) 1,017.9 1,032.7 -1.4 %
Passenger-km (M) 877.0 889.1 -1.4 %
Passengers carried ('000) 470 468 0.4 %
Passenger load factor (%) 86.2 86.1 0.1 pt
SIA CARGO
Capacity (M tonne-km) 905.2 838.5 8.0 %
Freight tonne-km (M) 574.2 527.2 8.9 %
Freight carried (M kg) 104.2 95.8 8.8 %
Cargo load factor (%) 63.4 62.9 0.5 pt
Load Factor by Route Region (%)
East Asia 53.0 54.1 -1.1 pts
Americas 61.3 61.5 -0.2 pt
Europe 72.9 73.4 -0.5 pt
South West Pacific 66.1 60.9 5.2 pts
West Asia and Africa 67.9 68.5 -0.6 pt
GROUP AIRLINES (PASSENGER)
Capacity (M seat-km) 13,067.2 12,842.9 1.7 %
Passenger-km (M) 10,751.6 10,527.0 2.1 %
Passengers carried ('000) 2,760 2,667 3.5 %
Passenger load factor (%) 82.3 82.0 0.3 pt
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In December 2015, Singapore Airlines' systemwide passenger load factor (PLF) improved 0.3 percentage
points to 82.1%. Compared to last year, passenger carriage (measured in revenue passenger kilometres)
decreased at a slower pace of 0.7% against a 1.1% reduction in capacity (measured in available seat
kilometres).

PLF improved for all regions due to healthy demand in the year-end peak, except for Europe, where PLF fell
due to softer passenger demand, notably with a short-term dip in demand to France.

SilkAir's systemwide passenger carriage increased 8.5% year-on-year, slightly ahead of capacity growth of
8.4%. Consequently, PLF increased by 0.1 percentage points to 75.1%. Despite recording growth in
passenger carriage, load factor for the East Asia and Pacific region declined 0.5 percentage points, as the
increase in traffic did not keep pace with capacity expansion. For the West Asia region, growth in passenger
capacity exceeded capacity growth, resulting in a 1.3 percentage point increase in PLF.

Scoot's systemwide passenger carriage increased by 38.5% year-on-year, faster than capacity growth of
38.0%. Consequently, PLF increased by 0.3 percentage points to 86.0%. In 2015, Scoot launched services to
Osaka via Bangkok and Kaohsiung, Hangzhou, and Melbourne, bringing the total number of Scoot's
destinations to 17 in seven countries, including Singapore.

For the month of December 2015, Tigerair recorded a 1.4% decrease in systemwide passenger carriage, in
line with capacity reduction of 1.4%.

Overall cargo load factor (CLF) was 0.5 percentage points higher, with cargo traffic (measured in freight-
tonne-kilometres) increasing 8.9% against overall capacity growth of 8.0%. Cargo traffic demand was
boosted by a slight increase in humber of ad-hoc charters mounted as compared to the previous year. South
West Pacific was the only region with an improvement in load factor with demand outpacing capacity
changes.

- ends -
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