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APRIL 2023 OPERATING RESULTS 

The operating results for April 2023 are given in the table below. 

 
Note: The operating statistics for the full-service carrier reflect the integration of SilkAir into Singapore Airlines. Prior year 
comparatives have been adjusted on the same basis. 

 

2023 2022
SINGAPORE AIRLINES
Available seat-km (million) 9,529.3          7,384.6          29.0 %
Revenue passenger-km (million) 8,338.6          5,716.2          45.9 %
Passengers carried (thousand) 1,753.7          1,146.2          53.0 %
Passenger load factor (%) 87.5               77.4               10.1 pts
     Load Factor by Route Region (%)
     East Asia 87.8               61.9               25.9 pts
     The Americas 86.1               78.2               7.9 pts
     Europe 86.1               82.6               3.5 pts
     South West Pacific 93.2               80.6               12.6 pts
     West Asia and Africa 83.6               79.8               3.8 pts

SCOOT
Available seat-km (million) 2,807.8          1,637.3          71.5 %
Revenue passenger-km (million) 2,550.1          842.0             202.9 %
Passengers carried (thousand) 940.4             306.3             207.0 %
Passenger load factor (%) 90.8               51.4               39.4 pts
     Load Factor by Route Region (%)
     East Asia 90.0               47.2               42.8 pts
     West Asia 85.5               60.6               24.9 pts
     Rest of the World 95.1               51.1               44.0 pts

GROUP AIRLINES (PASSENGER)
Available seat-km (million) 12,337.1        9,021.9          36.7 %
Revenue passenger-km (million) 10,888.7        6,558.2          66.0 %
Passengers carried (thousand) 2,694.1          1,452.5          85.5 %
Passenger load factor (%) 88.3               72.7               15.6 pts

SINGAPORE AIRLINES - CARGO
Gross capacity (million tonne-km) 768.1             657.4             16.8 %
Cargo load (million tonne-km) 389.6             438.6             -11.2 %
Cargo and mail carried (million kg) 68.8               77.5               -11.2 %
Cargo load factor (%) 50.7               66.7               -16.0 pts
     Load Factor by Route Region (%)
     East Asia 48.7               76.8               -28.1 pts
     The Americas 51.3               68.9               -17.6 pts
     Europe 55.7               70.9               -15.2 pts
     South West Pacific 43.9               49.5               -5.6 pts
     West Asia and Africa 55.2               72.1               -16.9 pts

Glossary: 

Passenger load factor = Revenue passenger-km expressed as a percentage of available seat-km

How SIA Group performed in 
April 2023

Change

Available seat-km = Number of available seats x distance flown (in km) 
Revenue passenger-km = Number of passengers carried x distance flown (in km) 

Gross capacity = Cargo capacity production (in tonnes) x distance flown (in km) 
Cargo load = Cargo and mail load carried (in tonnes) x distance flown (in km) 
Cargo load factor = Cargo and mail load (in tonne-km) expressed as a percentage of gross capacity (in tonne-km)
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APRIL 2023 OPERATING RESULTS 

In April 2023, the Singapore Airlines (SIA) Group continued to see strong passenger traffic 
and load factors across all route regions. This was supported by the robust leisure demand 
during the Easter holiday. East Asia continued to see healthy growth in demand to China, 
Japan, South Korea, and Taiwan.  

Group passenger capacity was up 36.7% year-on-year. SIA and Scoot carried a combined 
2.7 million passengers in April 2023 (+85.5% year-on-year). Group passenger load factor 
(PLF) was 88.3% (+15.6 percentage points year-on-year). SIA’s PLF was 87.5%, while 
Scoot’s PLF was 90.8%. 

The cargo load factor of 50.7% was 16.0 percentage points lower year-on-year. Cargo 
loads declined by 11.2% year-on-year due to weaker demand, while capacity expanded 
by 16.8% as increased passenger services resulted in higher bellyhold capacity. 

During the month, Scoot resumed services to Haikou, Ningbo, and Xi’an. At the end of 
April 2023, the Group’s passenger network1 covered 112 destinations in 36 countries and 
territories. SIA served 74 destinations, while Scoot served 61 destinations. The cargo 
network1 comprised 118 destinations in 38 countries and territories.  

 

 

 
1 Number of destinations, and countries and territories include Singapore 


